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Abstract

This research aimed at 1) studying on situation of multi-cultural human resource
management in tourism business in Trang Province; 2) comparing the situation of multi-
cultural human resource management based on personal factors of tourism business
operators in Trang Province. The sample group comprised business operators from 48
tourism organization in Trang Province. The research tool used in this study was
questionnaire. The data were analyzed by statistical analysis software. The statistical
methods used were percentage, mean and standard deviation. For hypothesis testing,
the researcher used Independent Sample T-Test and Analysis of Variance (ANOVA), and
determined the statistical significance level at .05.

The findings revealed that 1) the business operators applied multi-cultural
human resource management in tourism business at the high level, 2) based on
comparison of different personal factors of business operators in Trang Province, it was
found that the business operators having different work experience and education
differently attached importance to multi-cultural human resource management at the
.05 significance level.

Keywords: Multicultural Human Resource Management, Tourism Business, Trang Province
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